
RESERVATION WITH REGARD TO THE CARRIER
to hold him liable for the damage incurred + invitation for expert assessment, the date of which is already known.

by fax and/or registered post
(place and date)


Dear Sir/Madam,


Re: visible damage at the moment of delivery – document of carriage no.:
goods:	(designation of the goods)


We confirm that we have made the following assessments on unloading your
truck	(general designation of the means of transport) at our warehouses in		(or another unloading place + situation) on the date of			(date of unloading operations)


On unloading, the following damage was established:

(accurately and fully describe the nature and extent of the damage)

We regret having to hold you legally liable for the damage mentioned above as well as for all consequences it may have.

Therefore, by means of this letter you are invited to a joint survey to be held:
in	(name and address of the place)
on	(date)
at	(time)

Your non-appearance at this joint survey will be considered as your acceptance with the assessments and conclusions on the nature, extent and cause of the damage and the losses.
This letter should be considered as valid protest. Yours sincerely,
Confidential

Confidential

Confidential





RESERVATION WITH REGARD TO THE CARRIER
to hold him liable for the damage incurred + invitation for expert assessment, the date of which is not yet known.

by fax and/or registered post
(place and date)


Dear Sir/Madam,


Re: visible damage at the moment of delivery – document of carriage no.:
goods:	(designation of the goods)
1st fax/letter


We confirm that we have made the following assessments on unloading your
truck	(general designation of the means of transport) at our warehouses in		(or another unloading place + situation) on the date of			(date of unloading operations)


On unloading the following damage was established:
(accurately and fully describe the nature and extent of the damage)


We regret having to hold you legally liable for the damage mentioned above as well as for all consequences it may have.
We will contact you again as soon as we have been notified of the date on which the joint survey can be performed.
This letter should be considered as valid protest. Yours sincerely,
2nd fax/letter


We refer to our fax/letter of	(date of the 1st letter)

By means of this letter you are invited to a joint survey to be held:
in	(name and address of the place)
on	(date)
at	(time)

Your non-appearance at this joint survey will be considered as your acceptance of the assessments and conclusions on the nature, extent and cause of the damage and the losses.

Yours sincerely,

RESERVATION WITH REGARD TO THE CARRIER
to hold him liable for the hidden damage + invitation for expert assessment, the date of which is already known.


by fax and/or registered post
(place and date)

Dear Sir/Madam,


Re: hidden damage at the moment of delivery – document of carriage no.:
goods:	(designation of the goods)
The above-mentioned goods were delivered by you
on the date of	(date of unloading operations)


On unpacking the following damage was established:

(accurately and fully describe the nature and extent of the damage)


We regret having to hold you legally liable for the damage mentioned above as well as for all consequences it may have.
Therefore, by means of this letter you are invited to a joint survey to be held:
in	(name and address of the place)
on	(date)
at	(time)
Your non-appearance at this joint survey will be considered as your acceptance with the assessments and conclusions on the nature, extent and cause of the damage and the losses.

This letter should be considered as valid protest. Yours sincerely,

RESERVATION WITH REGARD TO THE CARRIER
to hold him liable for the hidden damage + invitation for expert assessment, the date of which is not yet known.


by fax and/or registered post
(place and date)

Dear Sir/Madam,


Re: hidden damage at the moment of delivery – document of carriage no.:
goods:	(designation of the goods)
1st fax/letter


The above-mentioned goods were delivered by you
on the date of	(date of unloading operations)

On unpacking the following damage was established:

(accurately and fully describe the nature and extent of the damage)

We regret having to hold you legally liable for the damage mentioned above as well as for all consequences it may have.

We will contact you again as soon as we are informed of the date on which the joint survey can be performed.
This letter should be considered as valid protest. Yours sincerely,
2nd fax/letter


We refer to our fax/letter of	(date of the 1st letter)

By means of this letter you are invited to a joint survey to be held:
in	(name and address of the place)
on	(date)
at	(time)

Your non-appearance at this joint survey will be considered as your acceptance of the assessments and conclusions on the nature, extent and cause of the damage and the losses.

Yours sincerely,

RESERVATION WITH REGARD TO THE CARRIER
to hold him liable for non delivery


by fax and/or registered post
(place and date)

Dear Sir/Madam,

Re: non-delivery of goods	(designation of the goods)


The above-mentioned must be delivered to us by you. So far this lot has not arrived at its destination.
The goods in question were	(date)
entrusted to your principals (correspondents) in ….. (place).

Please inform us of which measures you will take with regard to this non-delivery and to submit to us your attestation of definitive loss in case of impossibility to deliver the goods immediately at their destination.

We regret having to hold you legally liable for the damage mentioned above as well as for all consequences it may have.
This letter should be considered as valid protest. Yours sincerely,
Confidential




CARGO DAMAGE FORM
1.  General information
Name of the assured: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
Contact: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
Telephone: ░░░░░░░░░░Fax: ░░░░░░░░░░E-mail: ░░░░░░░░░░░░░░░░░░
Description of the goods: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
(for example: electronic material, printing machine, chemicals, foodstuffs, etc.) Number of the commercial invoice: ░░░░░░░░░░░░░░░░░ Number of the insurance policy: ░░░░░░░░░░░░░░░░░
Place of shipment: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
Place of destination: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
Place where the damage was assessed: ░░░░░░░░░░░░░░░░░░░░░░░░░░

Date on which the damage was assessed: ░░░░░░░░░░░░░░░░░
Main means of transport: (road, railway, sea, air, etc.): ░░░░░░░░░░░░░░░░░

Number of the document of carriage: ░░░░░░░░░░░░░░░░░
Name of the carrier: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
Container number: ░░░░░░░░░░░░░░░░░
Cause of damage:
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░
2.  Information concerning the recovery
Name of the appointed expert: ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░ Were any reservations made on the document of carriage?	YES / NO If NO, why not? ░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░ Was the carrier held liable?	YES / NO
Was the carrier invited for a joint survey?	YES / NO

3.  Documents checklist
	
	in appendix
	not available

	original document of carriage or properly legible recto/verso copy, possibly supplemented with receipt / laissez-suivre, etc
	░░░░░
	░░░░░

	original insurance policy or certificate
	░░░░░
	░░░░░

	commercial invoice with possible packaging lists and/or weight notes
	
░░░░░
	
░░░░░

	repair invoices
	░░░░░
	░░░░░

	temperature reports
	░░░░░
	░░░░░

	original expert assessment and/or joint survey with the last carrier
	░░░░░
	░░░░░

	copy of registered letter of protest to the last carrier or the liable third party
	░░░░░
	░░░░░

	answer of the latter
	░░░░░
	░░░░░

	other documents such as correspondence, customs documents, delivery note, etc.
	░░░░░
	░░░░░


4.  Valuation of the damage or loss

	description of the damaged goods
	amount
	estimated loss EUR

	░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
	░░░░░
	░░░░░░░░░░

	░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
	░░░░░
	░░░░░░░░░░

	░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
	░░░░░
	░░░░░░░░░░

	░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
	░░░░░
	░░░░░░░░░░

	░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░░
	░░░░░
	░░░░░░░░░░



Drawn up in ░░░░░░░░░░ on ░░ / ░░ / ░░░░ Name (or company stamp) + signature



(extra copies of this Cargo Damage Form) (can be obtained on request)
